
Universal Travel System 
General Information & Conditions 

Reservations: 
A deposit of $500.00 per person is required to confirm your reservation. The balance is due 60 days prior to 
departure. 
 
Rates: 
Prices are per person, based upon two persons sharing accommodations with private bath. Members 
occupying single rooms, either by choice or circumstances, will pay the single room supplement. 
 
Transfers of passengers and luggage will be provided throughout the tour. 
 
Sightseeing, as shown in the itinerary, will be by motorcoach, minibus, private car, jeep, boat or other 
conveyance. 
 
Cancellation & Refunds: 
Cancellations must be received in writing and are subject to the following penalties: 
 
Up to 60 days prior to departure: $200 per person 
30 - 60 days prior to departure: $500 per person 
15 - 30 days prior to departure: $1,000 per person 
Less than 15 days prior to departure: No Refund 
 
In addition to the above land charges, there may be charges made by the airlines. 
No partial refund or credit will be given for unused services. 
 
Trip Cancellation Insurance: 
To protect yourself against cancellation fees, should you be unable to travel for certain reasons, we highly 
recommend trip cancellation insurance. A form will be sent to you for your convenience. 
 
Not Included: 
Passport or visa fees, airport taxes, excess baggage charges, meals not shown, laundry, liquor, mineral waters 
and expenses of a personal nature. 
 
CONSUMER RELATED NOTICE: PART CONTRACT FOR SERVICES 
PLEASE READ THIS NOTICE. -IT CONSTITUTES PART OF YOUR CONTRACT FOR TRAVEL RELATED SERVICES. 
Universal Travel System ('UTS") is acting as an independent contractor to obtain the services of Travel Suppliers for travel-related 
services for the traveler, or in accepting reservations or bookings for services that are not directly supplied by this travel agency (such as 
air and ground transportation, hotel accommodations, meals, tours, cruises, etc.). UTS, therefore, shall not be responsible for breach of 
contract or any intentional or careless actions or omission on part of such suppliers, whether or not the identity of the Supplier is known or 
unknown or disclosed or undisclosed to traveler, which result in any loss, damage, delay, or injury to you or your travel companions or 
group members. Unless the term "Guaranteed" is specifically stated in writing on your tickets, invoice, or reservation itinerary, we do not 
guarantee any of such suppliers' rates, bookings, reservations, connections, scheduling or handling of personal effects. ]shall not be 
responsible for any injuries, damages, or losses caused to any traveler in connection with terrorist activities, social or labor unrest, 
mechanical or construction failures or developments or any other actions, omissions, or conditions outside the travel agent's control. 
Traveler assumes complete and full responsibility for, and hereby releases the agent from any duty of, checking and verifying any and all 
passport, visa, vaccination, or other entry requirements of each destination, during the length of proposed travel. For information 
concerning possible dangers at international destinations, contact the Travel Advisory Section of the U.S. State Department For medical 
information, call the Public Health Service. By embarking upon his/her travel, the traveler voluntarily assumes all risks involved in such 
travel, whether expected or unexpected. Traveler is hereby warned of such risks and is advised to obtain appropriate insurance coverage 
against them. Traveler's retention of tickets, reservations, or bookings after issuance shall constitute a consent to the above and an 
agreement on his/her part to convey the contents to his/her travel companions or group members 
 
NAME:_____________________________________________ SIGNATURE: ____________________________________ 
 
DATE______________________________________ 


